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Chaplain's Corner

CHAPLAIN TETZLOFF

GENE S . BAKKE

WEDNESDAY, FEBRUARY 24, IS KNOWN AS ASH WEDNESDAY. WITH THIS
DAY , WE ENTER INTO THE SECTION OF THE CHURCH

YEAR CALLED LENT

MANY WONDER WHY IT IS CALLED ASH WEDNESDAY. THE NAME ASH WEDNESDAY IS DERIVED FROM MEDIEVAL CUSTOM OF THE MEMBERS COMING TO
CHURCH ON THIS DAY IN SACKCLOTH AND WITH NAKED FEET AND THROWING
ASHES OVER THEIR HEADS WHEN THEY HAD FINISHED THEIR PRAYERS • THE
ASHES WERE A SIGN OF PENITENCE AND SORROW CONCERNING CHRIST' S PAS-

editor
sam wenstrom

SION AND DEATH AND MARKED THE BEGINNING OF A PERIOD OF CONTEMPLATION
ON CHRIST' S DEATH
ALONG WITH CONTEMPLATION THE SEASON OF LENT HAS ALSO BEEN A
SEASON OF PREPARATION. PREPARATION TO RECEIVE THE NEWNESS OF LIFE
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From Our
Executive Vice Prec5ident

BY CHAPLAIN RICHARD TETZLOFF

ASSURED US BY CHRIST'S RESURRECTION AND TO WALK THEREIN. THUS,
ONE' S PREPARATION DURING LENT SHOULD CENTER AROUND AN EXAMINATION
OF OUR LIFE TO DISCOVER

ATTITUDES , PRACTICES, HABITS WHICH ARE

INCONGRUOUS WITH THE NEW LIFE INTO WHICH WE HAVE BEEN BORN BY HOLY
BAPTISM. IN ADDITION TO EXAMINING OUR LIFE, THERE SHOULD BE AN EMPHASIS ON RENEWAL OF PRACTICES AND VIRTUES THAT ARE TO BE HABITUAL

IN THE NEGOTIATIONS THAT LED UP TO OUR AGREE-

COMMUNITY HOSPITAL AND THE ST . CLOUD HOSPITAL

MENT WITH THE ALBANY HOSPITAL BOARD, THIS DESIRE

WAS FINALIZED IN WHICH ST. CLOUD HOSPITAL WILL

TO MAINTAIN INDIVIDUAL AUTONOMY AND CONTROL WAS

PROVIDE FULL MANAGEMENT SERVICES TO THE ALBANY

A MATTER OF MUTUAL CONCERN . NEITHER ALBANY,

HOSPITAL FOR THE NEXT YEAR . THIS AGREEMENT CAME

NOR ST . CLOUD , WISHED TO LOSE ITS PART! CUL A R

ABOUT AS A RESULT OF A REQUEST FOR ASSISTANCEE

IDENTITY, BUT AT THE SAME TIME, THE BENEFITS OF

FROM THE ALBANY HOSPITAL BOARD .

A COOPERATIVE ARRANGEMENT WERE OBVIOUS. THERE-

THOSE WHO KEEP ABREAST OF DEVELOPMENTS IN

FORE , AN AGREEMENT FOR MANAGEMENT SERVICES,

THE HOSPITAL FIELD ARE AWARE THAT COOPERATIVE

WHICH COULD BE TERMINATED BY EITHER PARTY WITH

ARRANGEMENTS BETWEEN HEALTH CARE INSTITUTIONS,

REASONABLE NOTICE , WAS THE MECHANISM OF CHOICE .

PARTICULARLY HOSPITALS , ARE COMMONPLACE TODAY.

1 MENTION THIS BECAUSE IF LENT BECOMES MERELY A TI ME FOR ABSTAINING FROM SUCH THINGS AS CANDY DESSERT, SMOKING, OR WHAT
HAVE YOU, THEN WE HAVE MISSED THE SIGNIFICANCE OF LENT AND WE ALSO
SACRIFICE THE IMPORTANCE OF EASTER PAUL SPEAKS OF OUR BEING
"BURIED WITH CHRIST BY BAPTISM INTO DEATH SO THAT AS CHRIST WAS
RAISED FROM THE DEAD BY THE GLORY OF THE FATHER, WE TOO MIGHT WALK
TO WALK IN THE NEWNESS OF HIS

IT IS QUITE OBVIOUS, I THINK, THAT ST. CLOUD

ALMOST EVERY WEEK ONE READS OR HEARS OF ANOTHER

HOSPITAL HAS MORE TO OFFER THE ALBANY HOSPITAL

MERGER OR CONSOLIDATION OF TWO OR MORE HOSPITALS

BY WAY OF MANAGEMENT AND TECHNICAL EXPERTISE

INTO ONE OPERATING ENTITY, USUALLY FOR PURPOSES

AND ECONOMIES OF SCALE THAN ALBANY WOULD HAVE

OF ECONOMY OF OPERATION AND TO ELIMINATE DUPLI-

TO OFFER ST. CLOUD. BUT AS A CHRISTIAN INSTITU-

CATION OF COSTLY EQUIPMENT, FACILITIES AND

TION , AND AS A REGIONAL HEALTH CENTER , WE ARE IN

PERSONNEL.

FACT OBLIGATED TO HELP WHEN THE OPPORTUNITY TO

WHEN THESE MERGERS AND CONSOLIDATIONS TAKE

AND A PERMANENT PART OF OUR LIFE.

IN A NEWNESS OF LIFE." (ROMANS 6 :4)

THIS MONTH AN AGREEMENT BETWEEN THE ALBANY

BE OF SERVICE PRESENTS ITSELF.

PLACE , MORE ECONOMICAL AND MORE EFFECTIVE OPER-

WHILE OUR RELATIONSHIP WITH THE ALBANY HOS-

ATIONS UNDOUBTEDLY RESULT • BUT MERGERS AND CON-

PITAL MIGHT BE CONSIDERED AN EXPERIMENTAL EFFORT

SOLIDATIONS ALSO WI PE OUT INDIVIDUAL AUTONOMY

FOR ONE YEAR, WE ARE HAPPILY LOOKING FOR WARD TO

AND USUALLY STIFLE LOCAL INGENUITY, INTEREST AND

THE OPPORTUNITY OF WORKING WITH THEM TO PROVIDE

CONCERN ON THE PART OF THOSE WHO , UP TO THAT

THE PEOPLE OF THE AREA WITH HIGH QUALITY HEALTH

POINT , HAVE CARRIED THE RESPONSIBILITY AND

SERVICES AT THE LOWEST POSSIBLE COST.

ACCOUNTABILITY FOR EACH INDIVIDUAL OPERATION.

LIFE IS NOT MERELY ABSTAINING FROM CERTAIN THINGS IN LIFE , IT INVOLVES
A WHOLE NEW WAY OF BEING -- SEARCHING AND SELF-EXAMINATION OF OUR
ATTITUDES, OUR VIRTUES, OUR HABITS, AND PRACTICES AND A RENEWAL TO
THE NEWNESS OF HIS LIFE. WHAT BETTER TI ME FOR THIS THAN DURING LENT.

Our Record of Service
Comment on the Cover...
FOUR PHYSICIANS WERE RECOGNIZED FEBRUARY 11 FOR
HAVING PASSED THE QUARTER-CENTURY MARK AS MEMBERS OF THE SCH MED I CAL STAFF • PICTURED WITH
THEIR PLAQUES ARE, LEFT TO RIGHT, DR • JOHN KELLY ,
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DR . C. F. BRIGHAM , DR . ROBERT PETERSEN, AND
DR • LOUIS WITTROCK . THE PLAQUES WERE PRESENTED
BY BOARD PRESIDENT MOTHER HENR ITA OSENDORF,

JANUARY

EMERGENCY
ADMISSIONS

BIRTHS

OPERATIONS

X-RAYS

1,411

159

527

3,902

1971

LAB. TESTS
19,945

OUTPT.VISITS
548

O.S.B. , AND EXECUTIVE VICE PRESIDENT GENE S • BAKKE .

St. Cloud Hospital

The Beacon Light
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The Second Health Forum .. .

The Role of the Catholic Hospital
SISTER MARY MAURITA SENGELAUB , R .S.M. , EXECUTIVE DIRECTOR OF THE CATHOLIC HOSPITAL ASSOCIATION , SPOKE AT THE SECOND IN THE SERIES OF SIX HEALTH FORUMS
MONDAY, FEBRUARY 8. SHE DISCUSSED " THE ROLE OF THE CAT H O L I C HOSPITAL' , IN
ANSWER TO THE BROAD QUESTION POSED FOR EACH FORUM , " THE HEALTH NEEDS OF THE
PEOPLE ...HOW CAN THEY BEST BE MET IN THE 70' 5" . FOLLOWING IS AN ACCOUNT OF
THAT PROGRAM.

Four major challenges face the Catholicsponso red ho spitals in America, according to
Sister Mary Maurita
Sengelaub , Executive
Director of the Catholic Hospital Associatio n (C. H.A. ), w ho
addressed the second
Health Forum February 8.
Speaking on "The
Role of the Catholic
SR . MARY MAURITA
Ho spital," she said
that we need a theology for the health care
apostolate to protect against the challenge of
such dissipating influences as secularism,
materialism, humanism, lack of leadership
and no sense of direction.
"This condition," she said, "s ho uld be
looked at from the point of view of what we
can do to sharpen the focus on the uniqueness
of the Catholic Hospital.
"We are including in our (the C. H. A. )
convention program for this year one general
sess ion on 'Reflections on Theology of the
Health Care Apostolate. I" This challenge,
she also believes, may bring the C a t ho 1 i c
Hospital into direct confrontation with medical science , technology and moral values,
A second challenge, she continued, is
that of a continuing voluntary health care system, which promotes a healthy diversity and
pluralism. "We are threatened , "Sister
Maurita warned, "by federal programs bringing into being possibly a socialized he alth
care system. Many q u e s tion s are being
raised about the role of the Catholic Hospital
in the creation of health foundations, health
maintenance corporations, or more recently,
health care corporations.
"Through fear we can default, "she said,
"through a positive approach we can explore
how we can c o o p e r a t e and relate to these
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trends without losingour uniqueness and still
provide health and hospital services to all
peoples at reasonable cost."
The third challenge is that of continuing
to educate he alth professionals in Catholic
sponsored institutions as an extension of the
teaching role of the Church, particularly in
the area of medical moral values and Christian value s . "What will be the role of the
the Catholic Hospital in the educative process
of fo rmation of a Christian conscience ? , " she
asked. "It is my belief that we have both a
role and a responsibility. How will we respond?"
The fourth, and finalmajor challenge, is
that of "providing quality services at reasonable costs in an increasingly competitive and
perhaps complex system."
The two other highlights of her address
dealt with characteristics which distinguish
the Ca tho 1 i c Hospital, and the appropriate
role of the hospital in light of these characteristics. The first distinguishing mark of a
Catholic Hospital, Sister Maurita believes,
is that Church sponsorship implies that the
ho s pi to 1 is part of something greater and
beyond itself. "The indentification with the
church is for a two-fold purpose," she remarked. "To become holy... that is to become one with Christ, or, to sanctify and
make holy and to serve.
"Not only is Christ's presence exercised
through sponsorship," she added, "but it is
further evidenced through the philosophy of
the sponsoring group, beliefs and values held
which are consistent with the Gospel message,
the Commandments and the teachings of the
Church."
Another distinguishing characteristic of
a Catholic Hospital, she continued, "...is an
all-pervading concern for the physical healing
of men and its relationship to the reconciliation between man and his God."

The Beacon Light

Two other features stand out in Catholic
Hospitals, according to Sister Maurita. A
sensitivity to or concern for the poor, "because Christ loved these people, sought them
out and served them," and finally, she said,
"A Catholic Hospital is distinguished by its
persistence in the pursuit of excellance in
every sphere of its activities ." She also
noted that, "If any combination of these
characteristics is missing, I predict that the
hospital will no longer be Catholic."
Other points of her address:
• Today, because of the profound changes
in the latter half of the sixties, there has
been a trend toward the Catholic Hospital
taking a more active role through involvement in the actual human conditions of
civic society. With this in mind, I see
the role of our hospitals as having a twofold dimension...one with an inward
thrust with emphasis on philosophy, commitment and dedication... the second an
outward thrust as a social agency of
society as a means to serve people .

•The value of respect for human life, of
the dignity of the human person based on
man's origin, being and destiny should
permeate every aspect of interpersonal
relationships in rendering services to
people. It is my opinion that we possess
a t r e me n do us potential to influence
people, both patients and employees, to
experience an encounter with Christ in
the hospital environment. This is what
is meant by spreading the Gospel message.
•The pursuit of excellence is a call, but
not at the expense of personhood. The
art of influence in standard setting is to
motivate people to set specific objectives
through shared communication, evaluation, and revisions.
The next Health Forum will be held on
Monday, March ',when Dr. Richard S. Wilbur,
Deputy Executive Vice President of the
American Medical Association will discuss
the role of the practicing physician and organized medicine.

SCH to Manage Albany Community Hospital
St. Cloud Hospital willprovide full management services to the Albany Community
Hospital for the next year, according to an
agreement completed this month between the
two institutions.
The agreement, for aperiod of one year,
had beenunder negotiation for a month, at the
request of the Albany Board of Trustees.
The contract provides that the Executive
Vice President of the St. Cloud Hospital shall
have full responsibility and authority to operate the Albany Hospital, "subject only to such
policies as may be adopted and such orders
as may be is sued by the Hospital Board of
Albany or by any of its committees or
officers."

ing administrative personnel for our hospital,
made it imperative that we find help."
"St. Cloud Hospital has been most cooperative in every way in helping us begin to
solve our problems. The State Health Department suggested we approach them for assistance, and we're very happy with the management agreement. We in Albany look forward
to the changes and improvements in our hospital toupgrade patient care and make accreditation of our facility possible, which may have
been impos sible for us to do without the expertise of the St. Cloud staff."
The Albany hospital, a 26-bed facility,
owned by the village, was opened in 1969.
The agreement was effective February 15.
Gero Thelen, President of the Albany No financial details were disclosed.
Board, and Gene S. Bakke, Executive Vice
President of the St. Cloud Hospital, announced the agreement.
"I must agree with th o s e who say the
operation of a hospital is one of the most complex undertakings any organization can
February 28-March 6, 1971
assume," stated Thelen. "That fact, combined with the difficulty we have had in obtain,

NUTRITION WEEK

St. Cloud Hospital
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Alcoholic Treatment Program Planned
An alcohol and chemical addiction treatment service will be established at St. Cloud
Hospital, following approval of the program
by the Board of Trustees at their meeting February 4. Already begun are efforts to recruit
a counselor-program director, and a head
nurse for the unit, which may be opened as
early as this summer, according to Tom
McLaughlin, di rector of the Rehabilitation
Services Division.
Where in the hospital the unit will be
located, and the number of patients it will be
equipped to treat, are yet to be decided.
Alcoholism, often called one of the four
top health problems in the United States,
afflicts about seven million Americans. Contrary to the common publi c image, only a
small percentage of alcoholics are the skidrow type, with most of them employed, familycentered individuals.
"While the disease of alcoholism is not
curable, it can be treated and arrested,"
said McLaughlin. "Untreated, the di sease
and its effects cause cost to socie ty both
economically, and in terms of human suffering.
"We at St. Cloud Hospital will soon join
others in the health care field and in the community in meeting this need for treatment,
rehabilitative and preventive," he said.
Details of the program will be announced
as they are finalized.

Dave Pflipsen Heads NHW Group
David Pflips en,
Assistant Director of
Accounting, has been
appointed chairman of
the 1971 National Hospital Week activities.
Dave, a member of
the SCH staff since July,
1968, will name a cochairman and committee
next month.
DAVID PFLIPSEN
The National Hospital Week theme w ill
be "Your Hospital Cares, " with the unusual
secondary theme of "but, who loves a
hospital? " National Hospital Week w ill be
observed May 9-15.
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Three other Minnesota hospitals currently
provide a specialized treatment program for
alcoholics. The first in the state was at St.
Mary's Hospital in Minneapolis, established
two years ago. In recent months, Northwestern and St. John's Hospitals have opened new
units.

Girl's Night Out .

?
ATTENTION... Women Employees Only!
How would you like to start a program to
get you away from everything...at least once
a month.
An "ad hoc" committee of interested
women have come upwith a "girl's night out"
idea, with entertainment decided by popular
demand.
Sign-up sheets will be postedon the cafeteria bulletin board for those interested in
taking part, on which you will be asked to
state you choice of activities, and times and
dates most convenient for you.
Sign up soon!

Nutrition Week Observance Set
The Central Minnesota Dietetics Association will observe Nutrition Week, February 28-March 6, by promoting good nutrition
procedures through newspaper articles and
posters.
Special bookmarks will be used by the
public library, schools, St. Cloud Hospital
and area nursing homes.
Serving on the committee from the SCH
food service department are Sister Boniface
Salm, Miss Ellen Han s en and Mrs. Donna
Strack.

Special Studies Unit Opens
A special studies unit, to be used especially for adult patients requiring Endocrin
gland function tests and other diagnostic work,
opened January 18 on 2-South.
Dr. Jerome Ballantine, Internist, is
providing inservice training of nursing and
laboratory personnel who will w or k in the
unit.
Kay Smidt is Head Nurse.
The Beacon Light

How It Works...

Our Employee Suggestion System
By Arvind Salvekar
Director, Systems Design Department
Starting in S e p t e m b e r, employees of
St. Cloud Hospital were introduced to a formal Suggestion S y s t e m, following a great
deal of research on how similar systems
were used by other hospitals and industry.
Assisted with information from the National
Association of Suggestion Systems, our Suggestion Committee has developed a formal
system to handle all suggestions made by employees, and a set of policies which are followed in making awards.
In our program, any employee other than
department heads and division directors are
eligible to submit their ideas through a suggestion box located near the cafeteria. Daily,
the box is emptied and each suggestion is
checked for originality with the help of an
active suggestion file.
If a suggestion cannot be adopted at the
time of evaluation, it remains in the file for
a period of one year, and the employee is so
info rm e d If the suggestion is adopted during
that year, the suggestor is eligible fo r the
award.
Every suggestion submitted receives a
reply. After the idea is numbered for record
purposes, the affected department receives
a copy for evaluation. If the suggestion cannot be adopted, the employee submitting it is
so informed by a letter of- explanation, which
also informs him that the idea will be retained
in the active file for one year. He is also
told that he may appeal the decision to the
Suggestion Committee.
If the suggestion is recommended for
adoption, the Committee reviews it and decides on the award.
Listed below are some of the policies of
the system. A co mple t e list is available
from the Systems Design Department.
1.
The suggestions are submitted voluntarily.
2.

Intangible suggestions related to
patient care will be awarded $25
and other intangible suggestions
St. Cloud Hospital

will be given $15.
3.
Tangible suggestions are awarded
10% of the first year's net savings,
with a minimum of $15 and a maximum of $500.
4.
If suggestions are submitted jointly or received on the same day the
award is distributed equally among
the suggestors.
5.
A merit certificate is given to each
award w inn e r and a copy of this
certificate is filed in the Employee's record in the Wagd and
Benefits Department.
The response to the program has been
very good. It is hoped that this extremely
useful tool w ill continue to be used for dialogue
between workers and management to improve
the day-to-day operation of the hospital.

February Suggestion Winners
Eleven awards, five of them for cash,
were given this month for ideas turned into
the Employees Suggestion system.
Sharon Koeniguer got $25 for her idea
to have Central Service connect the T-tube
to the leg type drainage bag s before sterilizing, thus avoiding contamination while preparing it for a patient.
Sister Generose, Dietary, also got $25
for her plan to e l i m i n a t e the knotting together of apron strings in laundry.
Mary Ulrich, 6-South, got $15 f or her
suggestion of having coats available in the
lobbies f or use by personnel in discharging
patients.
Kenneth Lamm, Physical Therapy, had
a safety suggestionwhichwon him $15. Ken's
idea was to install a pull-string type alarm
near the Hubbard tanks so if help is needed,
the alarm will be heard.
Merit awards went to .Phillis Burgmeier,
CCU; Rose Fenneis, EDP; GeraldineRoman,
5-South; Jean Krebs, 6-South; Rose Soshnik,
4-West; and Mary Jo Schik, Emergency Room.
Page 7

Recreation-A Unique Kind of Medicine
by Mary Ellen West
Chief Recreational Therapist
to direct his mind awayfrom his troubles, to
Therapeutic recreation is the construcbring him in touch w i t h others so that he is
tive use of recreational activities as tools to
encouraged to feel less isolated, to help him
give the patient a group of experiences that
to gain confidence in himself as he reacts in
would provide a positive meaning for him in
approved fashion in approved situations, to
relation to his medical and/or psychological
build up strength, to develop dexterity and
problems. In the treatment setting the
recreator's relationship is on a professional
to release hostility and aggression approlevel comparable to that of others in the medpriately.
Some of the activities used with the s e
ical and related supportive professi ona 1
goals in mind are volleyball, basketball,
fields. However, the therapeutic recreator's
table tennis, billiards, shuffleboard, table
relationship to the patient differs from others
games and cards. Inaddition to these, weekin terms of basic approach and role, growing
ly b ow ling , roller skating, swimming and
out of a primary focus on capacity rather
other off-hospital grounds activities are
than incapacity, on the healthy r a the r than
the pathologic.
For the patient the prime objective in
recreation is always the pleasurable, satisfying experience. For the recreator the realizing of therapeutic effects through recreation is the responsibility and primary objective. The recreator must understand the patient as an anatomical and mechanical structure, an energy using and energy producing
organism and, most importantly, as an emotional and thinking creature. With this in
14"....""■11111•1•MT■
■i 712;immai■mr..4...m
mind, the recreator uses the recreation media to keep the patient occupied wholesomely,

,t

IN THE RECREATION ROOM IN THE MENTAL HEALTH UNIT
PATIENTS AND STAFF TAKE PART IN A VOLLEYBALL
GAME. OTHER ACTIVITIES INCLUDE POOL, CARDS,
JUKE BOX , PING-PONG , PIANO , AND OFTEN DANCE S
WITH MUSIC PROVIDED BY VISITING MUSICIANS.

scheduled. Dance bands and other musical
groups perform regularly also.
No one has yet performed the scientific
experiment to prove that recreation will cure
anything; yet r ecreation has proven to be
helpful in sustaining and cultivating morale
favorable to treatment and in developing human capacities. Recreation is a unique kind
of medicine; it is for fun and fulfillment. The
recreational therapist's role is unique but
shares with the Rehabilitation and Mental
Health Unit staffs the responsibility of promoting the team concept of total patient care.

IN THE NEW RECREATION AREA ON THE GROUND FLOOR
OF THE NORTHWEST WING, CHIEF RECREATION THERA-

PATIENTS ABLE TO LEAVE THE HOSPITAL BOWL

PIST MARY ELLEN WEST, RIGHT CENTER, PLAYS PING-

AT RAPIDS RECREATION , AS PART OF THEIR THERAPY

PONG WITH A PATIENT AS TWO OTHERS ENJOY POOL.

PROGRAM .

About the author . . .
Mary Ellen West, Chief Recreational Therapist, is a graduate of the
University of Minn e s o ta . Her experiences in the field of recreation
have been with the Red Cross in Korea and Japan, with Special Services
in Europe and as Activities Therapy Director at Peoria State Hospital in
Illinois. Prior to coming to St. Cloud she was director of student activities at the Student Center, University of Minnesota.

MENTAL HEALTH UNIT PATIENTS ARE PICTURED BOARDING A BUS WHICH WILL TAKE THEM TO A RECREATION
ACTIVITY AWAY FROM THE HOSPITAL. THESE PATIENTS

ROLLER SKATING AND BASKETBALL. ARE ENJOYED AT ST.

GO BOWLING, SWIMMING, ROLLER SKATING, AND USE

CLOUD' S CIVIC BUILDING. PATIENTS FROM THE MENTAL

THE VARIOUS PARKS FOR PICNICI NG AND TENNIS. REC-

HEALTH UNIT ARE ACCOMPANIED BY SEVERAL STAFF

REATION THERAPIST MARY ELLEN WEST IS AT THE LEFT.

MEMBERS WHENEVER " OFF-CAMPUS .
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MARY ELLEN WEST

St. Cloud Hospital
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NEWS

INTEns

Attitude Survey Results Revealed
The results of the 1970 employee attitude
survey have been tabulated and according to
Tom McLaughlin, Director of the Personnel
Services Division, more than 50% of the employees returned questionnaires which were
sent out last fall.
Most areas, including a number in Nursing s e rvic e, have shown an improvement
since the last survey in 1968. Also, Mr.
McLaughlin said, the overall picture shows

Favorable
Job Satisfaction
Working Conditions
Supervision Personal
Supervision Technical
Job Recognition
Communication Down
Management
Wages
Communication Up

87.8%
71.5%
65.3%
62.1%
64.7%
61.0%
61.2%
69.4%
63.1%

a significant improvement in attitudes . Problem areas have been pointed out to management, with specific recommendations
In the survey , the 41 questions were
grouped into nine general categories which
influence morale. The responses, tabulated
according to the percent of favorable, undecided and unfavorable responses, are indicated below:

1970
Undecided

Unfavorable

8.5%
7.9%
15.8%
20.5%
21.0%
24.5%
24.0%
18.5%
23.2%

3.7%
20.6%
18.9%
17.3%
14.3%
14.5%
14.8%
12.1%
13.7%

In each category, the response this year
was favorable in 60% or more returns, compared to 1968 when five of the nine areas were
less than 60% favorable. Equally important,
Mr. McLaughlin noted, was the fact that only
one category, Working Conditions , drew a 20%
unfavorable response this year as compared
to seven of the nine areas two years ago.
"The purpose of the survey is not to show
how good or how bad St. Cloud Hospital looks

Three Staff Members Married.. .
Mary Po 11 reis , Housekeeping Aide in
Housekeeping, ma r r i e d Melvin Lutgen on
December 5, 1970.
Sophia Deppa, N u r s e Aide on Nursing
Service 2 South, married Russel Fouquette
on January 8, 1971.
Mary Moeglein, Junior Medical Records
Clerk, Medical Records, married Griffith
Duke on January 15, 1971.
Page 10

February Employee Anniversaries Personnel Promotions in January
5 Years
Mary Dickson, Aide - Laundry
Donna Mary Dols, R.N. - 3 South
Duane Eiynck, Sr. Orderly - Nursing Service
Float
Olivia Gussner, Assistant Supe rvisor o f
Cafeteria
Patricia Mueller, Aide - Bakery
Vivian Renner, Clerk - Business Office
Ellen Zipp, Nurse Aide - Nursery
10 Years

Favorable

1968
Undecided

Unfavorable

87.9%
68.5%
65.3%
61.4%
59.8%
59.2%
58.2%
56.3%
53.2%

7.2%
6.5%
14.6%
17.1%
19.4%
21.5%
21.7%
20.3%
25.8%

4.9%
25.0%
20.1%
21.5%
20.7%
19.1%
20.1%
23.4%
20.0%

to its employees, but to provide management
with a tool to assess its strengths and weaknesses so that it can build on the strength, and
take corrective action where needed," Mr.
McLaughlin concluded.

James Borck, Pharmacy Clerk
Agnes Schill, Dept. Aide - Surgery
Eileen Stafford, Supervisor - Anesthesia
Ellen Voigt, R. N. - 3 South
15 Years
Phyllis Burgmeier, Head Nurse - C. C. U.
30 Years
Oswald Brixius, Sr. Orderly - Nursing Service Float

Mrs . C. Jeane Tay lo r , Staff Nurse,
Non- Team Leader on Nursing Service 6 North
for three months, was promoted to Staff
Nurse, Team Leader . Mrs. Taylor will
work both Non- Team Leader and Team Leader
hours.
Theresa Moore, Transcriber T rainee
on Nursing Service 4 West*, has now become
a Transcriber. Theresa has been employed
for 18 months.
Lucile Kalkman, Staff Nurse, Non-Team
Leader on Nursing Service 6 North for five
months, was promoted to Staff Nurse, TeamLeader. Luc ile will br working both NonTeam Leader and Team Leader hours.
Patricia Walker, Medical Records, has
been promoted from Senior Medical Records
Clerk, to Medical Records Supervisor. Pat
has worked at SCH for 10 years.

New Babies to Staff Members...

Speech Program is Registered
The American Speech and Hearing Association has granted the Sp e e c h Pathology
Program at SCH a certificate of registration,
according to Gerald Carlson, program director.
Evaluated on the basis of administration,
clinical procedure, records and reports,
physical plant and equipment and community
and profes siona 1 relationships, only four
other programs in the state are so registered.
They are at Mayo Clinic, Mankato Rehabilitation Center, Faribault State Hospital, and
Kenny Rehabilitation Institute.
The Beacon Light

Barbara Bandar, Tray Aide, Dietary for
four and one-half years, has assumed additional responsibility upon being promoted to
Department Assistant in Dietary.
Thomas Jenderseck, Storeroom Clerk
for nine months', has transferred to Inhalation Therapy Assistant.

/
NEW P .A .C. OFFICERS-ELECTED THIS MONTH TO
HEAD THE PERSONNEL ADVISORY COMMITTEE WERE ,
SEATED LEFT TO RIGHT : RUTH HOHMANN, SECRETARY;
MARY ANN GRAEVE, CHAIRMAN; AND SISTER TOBIAS,
VICE CHAIRMAN. STANDING BEHIND THEIR SUCCESSORS
ARE LOIS FREDRICKSON, MILLIE VARNER AND SISTER
VITA. THE NEW OFFICERS WILL SERVE FOR ONE YEAR.

St. Cloud Hospital

Mr. & Mrs. Ervin Zierden (Kathleen Steckel)
Mr. & Mrs. Jerome Kobenia (Carol Mockenhaupt)
Mr. & Mrs. Jerome Dirschel (Joanne
Pee rman)
Mr. & Mrs. Robe rt Meier (Virginia Lahr)
Mr. & Mrs. Harold Schreiner (Ardis Webb)
Mr. & Mrs. Galen Zenner (Patricia Rosen)
Mr. & Mrs. David Pattock (Jacqueline
Latte rell)
Mr. & Mrs. Joseph Prom (Anna Mae Fuchs)
Mr. & Mrs. Linus Heinen (Carol Mehr)
Mr & Mrs. Benedict Paggen (Janis Paulsen )
Mr. & Mrs. Jerome Do nabaue r (Linda
Kutze ra)
Mr. & Mrs. John Mastey (Elizabeth Borash)
Mr. & Mrs. Ronald Skeesick (Sharon Light)
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NEWS
Painter Retires After 30 Years

Patient Care Records Set

Nick B ins fe ld, painter at Saint Cloud
Hospital since May, 1941, will retire next
month.
And he will leave
with w ha t must be a
record. Nick has used
only one day of sick
leave in his almost 30
years of employment.
"I've just been lucky,
I guess," he said.
Previous to working here, Nick owned
NICK BINSFELD
a produce station in
Eden Valley, worked at a steel mill in Chicago,
and the granite sheds in St. Cloud.
Now 65, Nick says he plans to do some
fishing, and keep himself busy "picking up
odds and ends of painting jobs."
His last day on the job will be March 19.

Patient census records were set twice in
January, when patient care areas throughout
SCH were filled close to capacity.
The all-time record was set Friday, January 29, when there were 427 patients being
cared for. The previous record of 422 was
set January 12.
Sister Paul Revier, Director of the Nursing Division, said there was no s pe c if ic
reason for the high number of patients, although January is traditionally an exceptionally busy month.
SCH now has 444 patient beds available.

Dr. Herman Koop Dies
Dr. Herman E. Koop, 69, a physician in
the Cold Spring area for 45 years, died at St.
Cloud Hospital Tuesday, January 26.
Born in Brainerd, Dr. Koop graduated
from the University of Minnesota Me di c al
S c ho o 1 in 1926, and interned at St. Mary's
Hospital in Duluthbefore beginning his practice in Cold Spring.
He is survived by his widow, four children, 15 grandchildren and one sister.
Funeral services were held Friday, January 29 at St. Boniface Church, Cold Spring,
with burial in the parish cemetery.

Remembrance Fund Donors
Four contributions have been added to
the Remembrance Fund recently.
Making donations were Mrs. Donald
Strack, Mrs. John Harbaugh, Mr. and Mrs.
Leonard Stotko and Karen Strack.
Proceeds from the Remembrance Fund
are used by the Women's Auxiliary for the
purchase of hospital equipment.
THE REV. WALTER REGER , 0 .S .B , 76, WHO DIED
JANUARY 18, WAS VISITED BY GOVER NOR HAROLD
LEVANDER , ABBOT BALDWIN DWORSCHAK OF ST. JOHN , S
UNIVERSITY, AND FRED HUGHES, LOCAL ATTORNEY, ON
OCTOBER 25. LEVANDER WAS AT SAINT CLOUD HOSPITAL
FOR THE DEDICATION OF THE NORTHWEST WING. FATHER
WALTER OFFICIATED AT THE WEDDING OF MR. AND MRS.
HUGHES 36 YEARS AGO AT ST . MARY' S CATHEDRAL ,
AND MR. LEVANDER WAS BESTMAN . FATHER WALTER
WAS A PATIENT FOR SEVERAL MONTHS BEFORE HIS
DEATH.
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Rehab Training Begins In March
Lenea Wheeler and Judith Gilbert,
instructors in the St. Cloud School of Nursing,
are planning instruction programs for teaching rehabilitation nu r s in g , using the new
Rehabilitation Center in the Northwest Wing.
The first classes in the area will begin
in March.
The Beacon Light

30 Candy Stripers Capped
Candy Striper caps, symbolic of having
served 50 hours of time, were presented to
30 members of the teenage volunteers Tuesday, January 26, inthe cafeteria. Mrs. Marie
Hoppert, director of volunteers, presided.
Rev. Alfred Stangl, chaplain, congratulated the Candy Striper s , and suggested
they are "doing s o m e thing outstanding by
volunteering their time to serve people. "
Father Stangl told the group, which included many parents, that St. Cloud Hos pital is interested in serving all aspects of
our patients needs ... physical, emotional,
spiritual, intellectual and social ... and that
each of these demands our attention.
"Some of the best counselling is done by
volunteers such as yourselves, s o don't underestimate your abilities, " he said.
Father Stangl added: "The beautiful thing
is that when you serve our patients, they
grow, and you grow, too. " He concluded by
urging the CandyStripers to consider "people
oriented" careers such as nursing, and to
dedicate their lives to helping others.
Caps, presented by Mrs. Connie Moline,
director of nursing, were given to Elaine
Ackley, Janice Ayer, Patty Bakke , Gina
Beuning, Marcia Burke, Kathy Claude,
Roseann Cota, MartiDierkhis s ing,Sandy
Donabauer, Debbie Gohman, Patty Helgesen,
Anita Hoffarth, Angie Jensen, Beth Klein,

Kathy Kraemer, Shirley Kuhl, Linda Kutzman,
Sharon Loehrer, Sherry McLeod, Josephine
Lembe ck , Sharon Moore, Linda Nahan,
Connie Schloemer, Jean Sis, Lyn Skwira,
Nancy Smith, Candy Spychala, Dana Stanoch,
Roxanne Wesley, and Pat Zierden.
The Candy Striper organization now
numbers 120 members. Mary Nicolis president.

armq1111

30 RECEIVE CAPS-ABOVE

ARE THE 30 CANDY

STRIPERS WHO WERE CAPPED IN JANUARY, AS THEY
POSED FOLLOWING THE CEREMONY. THE CAP IS RECEIVED AFTER 50 HOURS OF VOLUNTEER SERVICE . EACH
ALSO GOT A LONG-STEMMED ROSE FROM MRS. MARIE
HOPPERT , VOLUNTEER DIRECTOR .

LETTERS TO THE EDITOR
Dear Staff Members:

To All Hospital Employees

I would like to t hank everyone for the
wonderful care I received while a patient.
It was just tremendous. Of all the times
I have been hospitalized, •1 ne v e r had such
good care in my life.
Mrs. Clem Stromwall
Duane Popp
Page 13

Duane Popp and family want to express
their sincerest appreciation to everyone who
in any way assisted Maxine at the hospital or
at home during the past year.

St. Cloud Hospital

Gleanings

NEU
Food Service Course Conducted

"GLEANINGS"

A Food Service Worker s course, cosponsored by the St. Cloud Area VocationalTechnical School and the Central Minnesota
Dietetics Association, is being conducted
for hospital and nursing horn e food service
workers. Coordinator of the course is Sister Mary John Sweeney, R. D. , consultant
dietitian to nursing homes in the area.
Volunteering as instructors are Mis s
Velna Werth, R.D. , and Mrs. George Condon,
R. D. , of the St. Cloud Veterans Hospital; and
Sister Boniface Salm, R.D., Mrs. John
Coyle, R. D. , Mrs. Frank Schoffman, R.D. ,
Mrs. Jerome Strack, R. D., and Jerome
Knuesel, Chef of St. Cloud Hospital.
SGH employees attending the 10-week,
30-hour course are Mrs. Millie Boyd, Miss
Loretta R ettkow ski, Mrs. Sally Hoffer and
Miss Barbara Bandar. Classes ar e conducted at SCH and North Junior High School.

IS A REPUBLICATION, IN WHOLE OR IN PART, OF
A VARIETY OF ARTICLES FOUND IN HOSPITALS , JOURNAL OF
THE AMERICAL HOSPITAL ASSOCIATION , THOUGHT TO BE
OF GENERAL INTEREST TO BEACON LIGHT READERS.

G.P.s find salaries higher,
hours longer since Medicare

BEGINNING THIS MONTH , THE BEACON LIGHT WILL
FEATURE A " GUESS WHO" PICTURE OF A SCH STAFF
MEMBER, WITH A FREE LUNCHEON IN THE CAFETERIA
FOR THE WINNER . THE ABOVE PICTURE IS OF AN EMPLOYEE WHO HAS BEEN HERE MORE THAN 10 YEARS AND
LESS THAN 20 YEARS, SHE HAS SEVERAL CHILDREN , AND
HAS HELD HER PRESENT POSITION FOR JUST OVER A YEAR.
SHE IS ORIGINALLY FROM THE 3—COUNTY, ST. CLOUD
AREA . ALL GUESSES SHOULD BE TURNED INTO THE
PUBLIC RELATIONS OFFICE , AND ALL CORRECT ENTRIES
WILL BE PLACED IN A HOPPER AND THE WINNER DRAWN .
MAKE YOUR GUESS BEFORE MARCH I. AND WATCH FOR
NEXT MONTH' S " GUESS WHO" PICTURE .

From Our Kitchen...
This month's featured recipe is another of those delicious
salads, always popular in the SCH cafeteria, and built around
a delicious but seldom used
ed fruit, blueberries. Besides being
good to eat, its beautiful to look at with the marbled effect
from the whipped cream. Clip the recipe for your 3x 5 card
file, and try it soon/
From The St. Cloud Hospital Kitchens
BLUEBERRY SALAD
1 #1 CAN BLUEBERRIES

1 BANANA , MASHED

1 PACKAGE LEMON GELATINE

1 CUP WHIPPING CREAM

3 /4 CUP PINEAPPLE JUICE
DRAIN BLUEBERRIES. ADD WATER TO JUICE TO MAKE 1 CUP LIQUID.
HEAT TO BOILING. ADD GELATINE . STIR UNTIL DISSOLVED .
ADD PINEAPPLE JUICE
FOLD BLUEBERRIES AND BANANA INTO GELATINE MIXTURE.
ALLOW TO PARTIALLY SET .
WHIP CREAM AND FOLD INTO GELATINE MIXTURE TO GIVE A MARBLED EFFECT.
POUR INTO MOLDS AND CHILL.
MAKES 4 CUPS OR 8 SERVINGS.
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General practitioners in the
United States have been earning
higher salaries since the advent of
Medicare and Medicaid, but they
also have been working longer
hours, a survey of 1000 members
of the American Academy of General Practice indicates.
The survey, which was conducted
by the academy, found that between 1965 and 1969, salary increases for general practitioners
ranged from 5.3 per cent for those
physicians working 41 to 45 hours
a week to 26.3 per cent for those
working 66 to 70 hours a week.
According to the survey, general
practitioners working 41 to 65 hours
a week increased their net earnings per patient visit by about 44
cents, those working 66 to 70 hours
a week by 30 cents, and those
working more than 70 hours a
week by 14 cents.
■

Medicare outlays fall short
of 1970 cost projections
The Social Security Administration reported in late November
that fiscal 1970 was the first year
since the Medicare program's inception four years ago that Medicare outlays did not exceed cost
proj ections.
The SSA reported that Medicare
costs during the 1970 fiscal year
were 7.2 per cent or $371 million
below the amount that had been
forecast. During the three previous
fiscal years, Medicare outlays exceeded cost projections by 5 per
cent, 11 per cent, and 7 per cent,
respectively.
SSA officials attributed $261 million of the $371 million to more
stringent administrative procedures, including more careful
screening of claims for payment
from hospitals and physicians, and
changes in federal regulations that
have resulted in fewer admissions
and shortened stays in hospitals
and nursing homes.
The statistics do not signify that
medical costs are decreasing, however, the SSA said, but rather that
the rate of increase is being slowed.

St. Cloud Hospital

Public seen as more concerned with comfort,
convenience than other aspects of health
The public often seems to be far more concerned with comfort and
convenience than with the other attributes of good health care; and
although the public often complains bitterly about costs, it does not let
cost considerations interfere with its comfort, in the view of Symond
R. Gottlieb, executive director of the Hospital Area Planning Committee,
Inc., Milwaukee.
scarce resources with other sysMr. Gottlieb presented his views
tems to meet other kinds of human
in a speech to the 55th annual conneeds and desires—will depend
vention of the Ohio Hospital Assoupon the values, aspirations, and
ciation.
attitudes of our society as a whole."
Mr. Gottlieb told the more than
Dr. Gottlieb also told the group
4000 health professionals in atthat "the economic issues and many
tendance that "physical and social
of the professional issues that are
availability and accessibility often
so important to many of you will
appear more important than efto an ever-increasing extent be
ficiency and quality of care; that
resolved in the political arena, an
millions of dollars are wasted in
arena where the values, aspirations,
providing the amenities as a part
and attitudes of society will in the
of health service because the publong run prevail—as always."
lic demands them; that inpatient
Unless there is an increase in
care is more comfortable than
the number of health professionambulatory care, even when there
als, it is likely that a number of
is a choice; and that home care
hospitals will be forced to close
is a decided inconvenience to the
their doors, according to Sewell
patient's family that is to be reMilliken, chief, Office of Compresisted regardless of the cost."
hensive Health Planning, Ohio DeBut even as the public seeks
partment of Health, Columbus.
and expects the best health care,
Mr. Milliken sees planning as a
it has developed a growing miskey to the resolution of the probtrust of health professionals and
lems facing the health care field.
of health care institutions, Mr.
Planning, he said, must lead the
Gottlieb said. "The feeling is growway before other steps are taken.
ing among the health system's
It is evident, moreover, that efsocial critics that the providers of
ficiency in delivering health care
care have somehow led the nation
can be enhanced to a certain deastray; that they operate more like
gree by adroit planning alone, he
trade unionists than professionals;
said.
■
that they cannot be trusted; and
that they cannot be permitted to
Baltimore hospital to develop
participate actively in the major
group
practice arrangement
decisions affecting health affairs."
Mr. Gottlieb said that "resoluBalimore's Mercy Hospital,
tion of the economic problems facwhich is located in an urban redeing the health care system—reflectvelopment area, is establishing a
ing a ruthless competition for
hospital-based group practice to
Although Medicare costs rose from
$4.654 billion in fiscal 1969 to
$4.804 billion in fiscal 1970, the
cost of the average medical bill at
the end of 1969 was $357 as compared with $368 at the end of fiscal
1970, SSA officials said. The SSA
said that this represents an in■
crease of 3 per cent.

provide medical care to central
city residents of all income groups.
The project is designed to attract
privately practicing physicians to
the central city by providing them
with hospital-based office facilities.
In exchange for the use of the
facilities, the physicians will devote part of their time to treating
the hospital's indigent patients. ■
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Now are you
fixed for poisons?
Your home probably contains enough unlabeled
poison to kill your entire
family. Look for these potential poisons now,
before someone finds them accidentally.

Household poisons

Many common
household items—ammonia, silver polish, toilet
cleanser, lighter fluid, and detergents—can be
poisons. Your kitchen, laundry room, and cleaning closet are full of products which should be
in a locked cabinet, out of children's reach.
Hide the key and watch children when they
play near storage areas. Never transfer household products to food containers or to shelves
where food is stored.

?olson pIPS

Pills can be poisons, reason
enough to convince parents not to call flavored
aspirin "candy." Laxatives, tranquilizers, cough
medicine, antihistamines, lotions, and balms can
be dangerous for adults as well as children.
Keep drugs in a locked cabinet, separate from
cosmetics, and leave all medicine in its original
container. Before taking medicine, read the
label carefully. Discard old prescriptions where
children and pets cannot find them.

St. Cloud Hospital

is

and safety

Workshop demons

Children — and
adults, too—have taken a swallow from a soft
drink bottle only to discover that the bottle contained wood alcohol, gasoline, turpentine, paint
thinner, wax, or polish. Label everything in
your workshop and garage, and store things
in appropriate containers.

Garden variety poisons

If you're
your own yard man, wash
your hands immediately
after using garden chemicals. They can be transferred from hands to
mouth when you stop work
for a cool drink. Highly
poisonous garden preparations may also be absorbed
through your skin or
rubbed into your eyes.
Most fertilizers, weed killers, and insecticides are safe to use, but they
must be well labeled, properly stored, and carefully applied.

Accidents do happen

If poisoning
occurs, summon your physician immediately.
For information that will lead to the best and
quickest treatment, give him the poison container with its intact label.

The Beacon Light

